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PART 1 - REMISSION OF RATES 
 
1.1 REMISSION FOR COMMUNITY, SPORTING AND OTHER ORGANISATIONS 
 

 Objective 
 

This policy is intended to facilitate the ongoing provision of non-commercial community 
services and recreational opportunities for the residents of Waipā district. The purpose 
of granting rates remission to an organisation is to: 

(a) assist the organisation’s survival; and  

(i) make membership of the organisation more accessible and affordable to Waipā 
residents and ratepayers. 

 
 Conditions and Criteria 

 
This part of the policy will apply to land owned and occupied by a charitable organisation, 
which is used exclusively or principally for sporting, recreation, or community purposes. 
 
The policy does not apply to organisations operated for private pecuniary profit. Nor will 
it apply to groups or organisations who engage in recreational, sporting or community 
services as a secondary purpose only. 
 
Remission will be applied as follows to all rates with the exception of targeted rates for 
water supply, sewage disposal or waste collection including recycling: 

(a) A remission of the 50% residual rates will be given to those societies and 
associations who qualify for the 50% non-rateable category under Schedule 1, Part 
2 of the Local Government (Rating) Act 2002. 

(b) All other community and sporting organisations fitting the criteria stated in this 
policy will receive a full remission of rates. 

 
Due to the funding arrangements put in place with the Home of Cycling Charitable Trust 
this policy does not apply to the New Zealand Cycling Centre of Excellence building located 
adjacent to the St Peters School in Cambridge. 
 
No remission will be granted on targeted rates for water supply, sewage disposal or waste 
collection including recycling. 
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1.2 REMISSION OF UNIFORM ANNUAL GENERAL CHARGE 
 

 Objective  
 
Section 20 of the Local Government (Rating) Act 2002 states that two or more rating units 
must be treated as one unit for setting a rate that is applied per rating unit. 
 
The objective of this part of the policy is to provide relief for land that is in common 
ownership but no longer eligible for application of section 20 as the Uniform Annual 
General Charge will be applied on a separately used or inhabited part of a rating unit 
(SUIP) basis. 
 

 Conditions and criteria 
 
The remission applied will be 100% of the Uniform Annual General Charge where the 
following criteria is met: 

1. The land must be owned by the same person or persons; and 

2. Used jointly as a single unit; and 

3. Contiguous or separated only by a road, railway, drain, water race, river or stream; 
and 

4. Not have a dwelling, flat or unit recorded as improvements. 
 
1.3 REMISSION RELATING TO COVENANTED LAND  
 

 Objective 
 
To provide for relief for land where an open-space covenant under section 22 of the 
Queen Elizabeth the Second National Trust Act 1977 has been registered against the title 
of a property. 
 
To provide relief for land where a covenant or consent notice is registered on the title to 
the land to secure an appropriate interest in perpetuity for conservation, heritage and 
cultural purposes under either the Resource Management Act 1991 or Reserves Act 1977. 

 
 Conditions and criteria  

 
The Local Government (Rating) Act 2002 provides for land owned or used by the QE2 
National Trust to be non-rateable. Where the land to which the covenant relates remains 
in the ownership of the ratepayer, the covenanted land will be eligible for a remission of 
rate. Where a covenant or consent notice under the Resource Management Act 1991 as 
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described in the objective above is registered, the covenanted land will be eligible for a 
remission of rates. 
 
The remission applied will be 100% of all rates other than targeted rates for water supply, 
wastewater disposal or waste collection including recycling. 
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PART 2 - POSTPONEMENT OF RATES 
 
2.1 POSTPONEMENT POLICY 
 

 Objective  
 
The objective of this part of the policy is to assist ratepayers experiencing extreme 
financial circumstances that affect their ability to pay rates. 

 
 Conditions and criteria  

 
Only rating units used solely for residential purposes will be eligible for consideration for 
rates postponement due to extreme financial circumstances. 
 
Only the person entered on Council’s rating information database as the ratepayer, or 
their authorised agent, may make an application for rates postponement due to extreme 
financial circumstances. The ratepayer must be the current owner of, and have owned for 
a minimum of five years, the rating unit which is the subject of the application. The 
ratepayer must not own any other rating units or investment properties (whether in the 
district or in another district). 
 
The ratepayer (or authorised agent) must make an application to Council for 
consideration. Council will consider on a case by case basis all applications received that 
meet the criteria above. When considering an application, all of the ratepayer’s personal 
circumstances will be relevant including the following factors: age, physical or mental 
disability, injury, illness and family circumstances. 
 
Before approving an application, Council must be satisfied that the ratepayer is unlikely 
to have sufficient funds left over, after the payment of rates, for normal health care, 
proper provision for maintenance of his/her home and chattels at an adequate standard 
as well as making provision for normal day to day living expenses. 
 
Where Council decides to postpone rates, the ratepayer must first make acceptable 
arrangements for payment of future rates, for example by setting up a system for regular 
payments. 
 
Any postponed rates will be postponed until: 

1. the death of the ratepayer; or 

2. the ratepayer ceases to be the owner of the rating unit; or  

3. the ratepayer ceases to use the property as his/her residence; or 

4. a date specified by Council-five yearly intervals as a minimum. 
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In accordance with section 88 of the Local Government (Rating) Act 2002, Council will 
charge an additional fee on postponed rates for the period between the due date and the 
date they are paid. This fee is designed to cover the Council’s administrative and financial 
costs and will be based on the average bank borrowing rate in any one year. This fee 
would replace the six month penalty regime and would require any six month penalties 
already charged to be remitted. 
 
The postponed rates or any part thereof may be paid at any time. The applicant may elect 
to postpone the payment of a lesser sum than that which they would be entitled to have 
postponed pursuant to this policy. 
 
Postponed rates will be registered as a statutory land charge on the rating unit title. This 
means that Council will have first call on the proceeds of any revenue from the sale or 
lease of the rating unit. 
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PART 3 - REMISSION OF PENALTIES 
 
3.1 PENALTY REMISSION POLICY 
 

 Objective 
 
The objective of this part of the remission policy is to enable Council to act fairly and 
reasonably in its consideration of overdue rates and water invoices, due to circumstances 
outside the ratepayer’s control. 
 

 Conditions and criteria 
 
Remission of penalty will be granted where payment is made within 14 days of the penalty 
date provided the ratepayer has made no late payments for rates or water invoices within 
the  current rating year.  
 
Remission of penalty may be granted at Council’s discretion where regular payments are 
being made in accordance with an agreement which is set up to clear all outstanding rates 
by the end of the rating year. 
 
In addition, remission of penalty will be considered where payment has been late due to 
significant family disruption or as a result of matters beyond the control of the ratepayer. 
Each application will be considered on its merits and remission will be granted where it is 
considered just and equitable to do so. 
 
Decisions on remission of penalties will be delegated to officers as set out in Council’s 
delegations resolution. 
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PART 4 - REMISSION OF WASTEWATER CHARGES  
 
4.1 WASTEWATER CHARGES REMISSION 
 

 Objective 
 
The wastewater charges levied by Council against separate rating units make provision to 
charge rates based on the number of toilets. The legislation to provide some relief to 
schools in their liability for wastewater charges was repealed and in the absence of new 
legislation, Council wishes to provide a partial remission to schools in line with the 
previous legislation. 
 
In some cases, Council may wish to provide relief to not-for-profit organisations that 
choose to install more toilets than required by the building code. 

 
 Conditions and criteria  

 
Wastewater charges for schools will be based on the required number of toilets based on 
staff/student numbers supplied by each school. The student numbers will be taken as 
those at the March roll. The difference between the required rate and the school 
calculation rate will be treated as a remission. 
 
Council may partially remit the wastewater charge for not-for-profit organisations where 
the number of toilets installed exceeds the number of toilets required under the building 
code. 
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PART 5 - REMISSION OF WATER CHARGES  
 
5.1 WATER CHARGES REMISSION 
 

 Objective  
 
The objective of this part of the policy is to assist people in situations where water usage 
is high and attributed to a water leak. 
 

 Conditions and criteria  
 

The ratepayer (or authorised agent) must make an application to Council for 
consideration. 
 
Council is satisfied a leak on the property has caused excessive consumption and is 
recorded on the water meter. The leak has been repaired within one month of being 
identified (unless evidence is provided that the services of an appropriate repairer could 
not be obtained within this period). Proof of the leak being repaired has been provided 
to Council promptly after repair of the leak. 
 
The amount of the remission will be the difference between the average consumption of 
the property prior to the leak, as deemed reasonable by Council, and the consumption 
over and above that average. 
 
Remission for any particular property will generally be granted only once every year 
within 6 months of the leak being repaired. Where a further remission is applied for within 
that year, the approval for that remission is to be made by the Finance Manager. 

 
5.2 WATER REMISSION FOR COMPLEX PROPERTIES 
 
5.2.1 Objective 
 

The objective of this part of the policy is to provide a mechanism for adjusting the impact 
of metered water rates on complex water metered properties. 

 
5.2.2 Conditions and criteria 
 

Definition: Threshold Daily Usage means the use of 0.488 cubic metres per day 
 

1. Any ratepayer of a residential rating unit connected to a complex water meter may 
apply for a remission, except where the ratepayer owns all the rating units connected 
to a complex meter. 
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2. When a ratepayer applies for a remission, the average daily usage for their rating unit 

(as recorded on their water invoice) is compared to the Threshold Daily Usage. 
 
3. If the daily usage invoiced is greater than 0.877 cubic metres, the resident or 

ratepayer must provide evidence that there are no leaks or extraordinary use such as 
where there is a swimming pool, fixed garden irrigation or any type of commercial 
undertaking within the rating unit prior to the remission being processed.  

 
4. A ratepayer will be eligible for a remission where the invoiced daily usage for the 

rating unit is higher than the Threshold Daily Usage and the ratepayer is eligible to 
have their remission processed under 3 above.  

 
5. A remission will be granted for the difference between invoiced daily usage and the 

Threshold Daily Usage. 
 
6. At Council’s absolute discretion and on a case-by-case basis, Council staff can work 

with owners of complex properties with a water meter to get an equitable distribution 
of costs. This could include making reasonable inquiries about water usage as a basis 
for adjusting the allocations that would otherwise result from the application of this 
policy. 

 
If a remission is given to one of the rating units on the complex meter, Council is unable 
to increase the amount invoiced to the other ratepayers on the same meter to recover 
the reduced revenue received. 

 
Applicants may apply for this remission from 1 July 2018 and the remission will be 
effective from that date or the first day of the billing quarter in which application is made, 
whichever is the later. The remission will be calculated as part of the normal water billing 
cycle. 

 
 All remissions will be processed via the metered water account. 
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PART 6 - POLICY ON THE REMISSION AND POSTPONEMENT OF RATES 
ON MĀORI FREEHOLD LAND 
 
6.1 INTRODUCTION  
 

Māori freehold land is defined in the Local Government (Rating) Act 2002 as ‘land whose 
beneficial ownership has been determined by the Māori Land Court by freehold order’.  
 
This policy recognises that the ownership and use of Māori freehold land is legally 
different to general land. It enables Council to respond to those differences in ways that 
are fair to owners and that encourage the long-term retention, use and enjoyment of 
Māori freehold land by its owners. 
 
This policy only applies to Māori freehold land.  
 

 
6.2 Objectives  
 

The objectives of this policy are to:  

1. support the principles set out in the Preamble to Te Ture Whenua Māori Act 1993 by 
supporting Māori ownership and use of Māori freehold land; 

2. provide equity in rating by recognising limitations on the use, development and sale 
of Māori freehold land compared to other land;   

3. recognise situations where there is no person or owner gaining an economic or 
financial benefit from the land;  

4. encourage owners or trustees to use or develop the land. 
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6.3 REMISSION CRITERIA 
 
Rates remission under this policy is granted entirely at the discretion of Council.  
 
Rates remission will only be granted under this policy in respect of Māori freehold land.  
 
Rates remission will only be granted based on the extent to which the land meets at least 
one or more of the following criteria:  
 
1. The land is not in use. Council considers land would be in use include where: 

•  it is leased;  
• a person or persons: 

 resides on the land,  

 maintains livestock on the land, or  

 stores anything on the land (compare the definition of ‘person actually 
using land’ in section 5 of the Local Government (Rating) Act 2002).  

 
Council also considers that while commercial grazing is a use, merely allowing animals to 
keep down the grass is not, in itself, a use. Council will consider other factors such as the 
whether the size and quality of the land would support commercial grazing.  
 
Significant improvements on the land may indicate that a use is being made of the land.  

 
Where land is difficult to access (e.g. it is landlocked or does not have legal access to a 
public road), that may indicate that no significant use is being made of the land.  
 
Where the use is insignificant, Council may, at its sole discretion, provide rates relief. Land 
is not regarded as used (for this purpose) merely because personal visits are made to the 
land or personal collections of kai or cultural or medicinal material are made from the 
land. 
 
Where use is being made of a portion the land, Council may, at its sole discretion, provide 
rates relief that recognises that the remaining portion is unused.  
 
2. The land is being used for traditional purposes.  
 
3. The land is used in providing economic and infrastructure support for marae and 
associated papakāinga housing (whether on the land or elsewhere).  
 
4. The use of the land for other purposes is affected by the presence of wāhi tapu.  
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5. The land has a high conservation value which the Council or community wish to 
preserve.  
 
6. The land is in multiple ownership or fragmented ownership and no management or 
operating structure is in place to administer matters. 
 
7. There is a history of rate arrears in respect of the land and/or a difficulty in establishing 
who is/should be responsible for the payment of rates.  
 
8. Where a rates remission is sought under section 114A of the Local Government (Rating) 
Act 2002 for Māori freehold land under development. 
 
Remission Conditions  
 
Applications for remission under this policy can be made by any owner. In the case of 
collective ownership, it must be made in writing and should be made prior to the 
commencement of the rating year.  
 
Applications made after the commencement of the rating year may be accepted at the 
discretion of Council.  
 
No remissions are able to be granted for a previous financial year.  
 
Remissions will be granted for a period of three years unless stated otherwise.  
 
Council may reduce the period of remission during the period of the remission if it deems 
that the criteria for granting the remission are no longer met.  
 
Applications should include the following information:  

a. Details of the rating unit or units involved;  
b. Documentation that shows that the land is eligible as detailed above including 

meeting all or part of the criteria set out above.  
 
Where applicable, Council may determine that a remission will only apply to part of the 
land to which is eligible (for example, wāhi tapu on a portion of a site that limits some but 
not the entire use of the site). In these cases, the remission will be pro-rated. 
 
For remissions on Māori land under development that meet the benefits described in 
section 114A(3) of the Local Government (Rating) Act 2002, Council will determine the 
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duration and extent of the rates to be remitted in accordance with section 114A(4) and 
section 114A(5) of the Act.  
 
Relief, and the extent thereof, is at the sole discretion of Council and may be cancelled 
and reduced at any time. Council will advise landowners of the intention to cancel or 
reduce the remission or extent of remission, seek feedback from the landowner and take 
this feedback into account before making a final decision. 
 
Nothing in this policy prevents owners of Māori freehold land from applying for a rates 
remission under Council’s other rates remission policies. For example, a not-for profit 
community-based organisation providing services from Māori freehold land might apply 
for a remission under the other rates remission policies. However, two rates remissions 
will not be given in respect of the same rates. 
 
Additional Information  
 
Under Part 1 of Schedule 1 to the Local Government (Rating) Act 2002, ‘non-rateable land’ 
includes: 

• an unused rating unit of Māori freehold land (clause 14A); 
• land that is subject to a Ngā Whenua Rāhui kawenata (clause 1A);  
• land used solely or principally as a place of religious worship (clause 9);  
• land used as a Māori burial ground (clause 10);  
• Māori customary land (clause 11);  
• land that is used for the purposes of a marae (some exceptions apply) (clause 12);  
• land set apart as a Māori reservation (some exceptions apply) (clauses 13 and 

13B); 
• Māori freehold land on which a meeting house is erected (some exceptions apply) 

(clause 13A). 
 

1. Non-rateable land may still have targeted rates set on it for wastewater and water 
supply but will not have other rates applied.  

 
Remission of rates is available only to the extent that rates are actually set on the land.  
 
Non-rateable Māori freehold land will not need to apply for a rates relief under this policy, 
except to the extent that the land has rates set for wastewater and water supply – those 
rates may be remitted under this policy. 
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6.4 Postponement of rates 
 
Council has considered postponement of rates on Māori freehold land including 
considering Schedule 11 of the Local Government Act 2002 and the principles in the 
Preamble to the Te Ture Whenua Māori Act 1993 and considered that Council’s rates 
remission policies provide sufficient benefit, making a specific Māori freehold land rates 
postponement policy unnecessary.  
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