
File No: 03 04 02M

Document No: 33070997

Enquiries to: Jennie Cox

Client ID: REQ223509

2 September 2025

.

REQ223509 Cambridge Bus Occupancy

Council was asked to provide an update on the occupancy rates of the Cambridge to Hamilton Bus for the

period of 1 January 2025 through to 30 June 2025.

The attached spreadsheet was provided in response.



Note:

Route 20-Cambridge bus timetable updated at 14/Apr/2025 in FY24/25, Details in timetable change appendix tab

 



*Journey information only included BeeCard users information. No cash user information.

*Assume high school is the stop named "Taylor St (Cambridge High)"

Route:

No.20 Cambridge

Information Description:

Average daily passenger journeys per scheduled trip in FY 2024/25

Operational Date Range:

01/Jan/ 2025 to 13/Apr/ 2025

Cambridge to Hamilton Direction Hamilton to Cambridge Direction

Scheduled trips per day 27 Scheduled trips per day 30

Total Journeys of Averaged daily Journeys 269.43 Total Journeys of Averaged daily Journeys 279.22

Approx Aver per departure 9.98 Approx Aver per departure 9.31
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6:00:00 am  3.51  3.38 1.26 8.16 7:00:00 am  0.10  2.40  0.21  0.68 0.01  3.40

6:45:00 am  0.01  0.09 5.03 8.30  3.49 16.91 7:40:00 am  0.21  4.12  0.73 0.03 5.09

7:15:00 am  0.03 0.41  17.53 0.31  21.43 6.31  46.01 7:50:00 am Via Cambridge High 3.07 17.90  1.62 0.00  9.69 1.88 0.10  0.01  24.59

7:45:00 am  0.42  1.33 0.03 2.15  1.18 5.12 8:20:00 am  1.12 4.63 0.46 0.24  0.26 6.71

8:05:00 am  2.68 3.35  0.18 4.84  3.71  14.75 8:40:00 am  0.64  4.48 1.09 0.15  0.06 6.42

8:40:00 am  0.42  0.97 0.03 1.24  2.06 4.73 9:10:00 am  1.18 4.53 1.44  1.10  0.38 8.63

9:00:00 am  0.04  0.99 3.69 0.04  7.88 3.78 16.43 9:40:00 am  0.88 4.06 0.48 0.09 0.15  5.67

9:40:00 am  0.08 0.90  2.82 0.14  4.05  2.61  10.60 10:00:00 am  1.07 4.13 0.66 0.16 0.69 6.72

10:45:00 am  0.16 1.32 1.97 1.00  3.85  3.66 11.97 10:40:00 am  1.24  4.25  0.98 0.13 0.58 0.03 7.21

11:05:00 am  0.21  0.67 2.21  0.18 5.85  2.00  11.12 11:45:00 am  1.60  4.63 2.65  0.22  0.65  0.03 9.78

11:35:00 am  0.04  0.76 2.18 0.12  3.88 3.47 10.46 12:00:00 pm  0.82 2.97 1.52  0.06 0.79 6.15

12:05:00 pm  0.27 0.58 0.12  4.27 2.61  7.85 12:30:00 pm  2.06 4.72 2.16 0.91  0.81  0.09 10.75

12:10:00 pm  0.04  0.69 1.35  0.07 3.04  1.56 6.76 1:00:00 pm  0.76 2.03 0.73 0.58 4.09

12:50:00 pm  0.01  1.03 0.82 0.10  3.24  2.99 8.19 1:15:00 pm  1.71  3.63 2.56 0.07 0.60  0.03 8.60

1:00:00 pm  0.42  0.94  0.15  3.42 2.39 7.33 1:45:00 pm  1.84  3.60  1.53 1.01  0.99 0.06 9.03

1:30:00 pm  0.03 0.96 0.72 0.12  3.25  2.38 7.46 1:55:00 pm  2.18 1.97 1.21  0.06 0.24  0.03 5.70

2:00:00 pm  0.52 1.15  0.06 3.45  2.73 7.91 2:35:00 pm  4.25  9.71  3.59 0.07 0.57 0.01  18.21

2:20:00 pm  0.03 0.54  0.87 0.94  6.46 8.78 17.62 2:55:00 pm  2.85  2.88 1.58 0.45  0.03 7.79

3:20:00 pm Via Cambridge High 0.03 0.26 1.66 7.43 0.03 0.22  9.39 2.54  14.10 3:30:00 pm  5.26 22.90  10.96 0.78 1.79 41.69

4:15:00 pm  0.01  0.29 0.62 0.06 4.96 1.32 7.26 4:15:00 pm  2.36 3.27 1.55  0.48 7.67

4:20:00 pm  0.18 0.36 0.03 3.03 1.18 4.79 4:20:00 pm  2.49 9.94  7.85  0.12  0.60  21.00

4:50:00 pm  0.01  0.19 0.31  0.21  2.29 3.37 6.38 5:10:00 pm  2.88 7.00  4.94  0.31  15.13

5:15:00 pm  0.12 0.76 1.94  0.52  3.33 5:15:00 pm  2.94  3.06 1.00  0.27 7.27

5:25:00 pm  0.12 0.56 0.01  2.15  0.65  3.49 5:45:00 pm  3.04  2.69 1.13 0.04  0.12  7.03

6:15:00 pm  0.02  0.23 1.28 0.04  2.13 0.57 4.27 6:10:00 pm  1.82 1.58 0.67 4.06
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7:15:00 pm 0.01  0.01  0.24 1.41  0.49 2.16 6:20:00 pm 1.71  2.49 0.96 0.13 5.28

7:35:00 pm 0.03 0.33 1.67 0.94  2.97 7:15:00 pm 2.00  1.21  0.45 0.09 3.76

8:30:00 pm 0.03 0.04  0.18 0.01  0.60  0.43 1.29 7:20:00 pm 0.90  1.47 0.76 0.03 0.12  0.01  3.29

8:25:00 pm 1.25  0.57 0.40 0.06 2.28

8:35:00 pm 0.73 0.55  1.03 2.30

9:25:00 pm 2.68 0.53 0.66 0.01  0.04  3.93

Summary

0.82 14.58 57.33 4.18 123.55  68.97 269.43 57.63 143.90  57.54 7.15  12.65  0.36 279.22

0.30% 5.41% 21.28% 1.55% 45.86% 25.60% 100.00% 20.64% 51.54% 20.61% 2.56% 4.53% 0.13% 100.00%

 26.88% 22.01%

45.53% 50.75%

20.43% 20.83%

4.78% 4.09%

1.82% 2.17%

0.56% 0.16%

7.16% 6.42%Using it as a local transport Option

Within Hamilton

Cambridge - Hamilton - Cambridge

Leamington - Hamilton - Leamington

Leamington - Cambridge - Leamington - Cambridge

Within Cambridge

Within Leamington

Before Timetable Change  3

8 8 8 ............. .

I  I I   

     



*Journey information only included BeeCard users information. No cash user information.

*Assume high school is the stop named "Taylor St (Cambridge High)"

Route:

No.20 Cambridge

Information Description:

Average daily passenger journeys per scheduled trip in FY 2024/25

Operational Date Range:

14/Apr/ 2025 to 30/Jun/ 2025

Cambridge to Hamilton Direction Hamilton to Cambridge Direction

Scheduled trips per day 26 Scheduled trips per day 27

Total Journeys of Averaged daily Journeys 277.31 Total Journeys of Averaged daily Journeys 274.99

Approx Aver per departure 10.67 Approx Aver per departure 10.18
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6:00:00 am  3.27 4.14  2.27 9.69 7:00:00 am  0.04  3.27 0.92 0.27 4.51

6:45:00 am  0.31  3.94  0.03 9.13 3.31  16.71 7:40:00 am  0.07 2.30  0.41  2.78

7:15:00 am  0.08 19.73 1.18 21.86 8.80  51.65 7:45:00 am Via Cambridge High 2.39 17.94  0.43 0.06 9.49 0.63 0.04  21.43

7:45:00 am  0.41  0.85  2.48 1.37 5.11 8:20:00 am  2.16 5.78 0.31  0.22  0.22  8.69

8:05:00 am Via Cambridge High 0.04  12.82 3.24  0.33 10.98 0.27 4.55  3.33 24.25 8:40:00 am  0.78 4.44  0.37 0.04  5.63

8:45:00 am  0.04  0.74  1.30  0.04  1.70  2.41  6.22 9:15:00 am  0.67 3.49 1.43 1.16 0.29 0.02  7.06

9:00:00 am  0.06 1.10  3.57 0.02  6.92 3.45  15.12 9:40:00 am  0.93 2.56 0.85  0.22  0.30  0.07 4.93

9:40:00 am  0.10  1.10  2.94  0.08 4.43 2.53 11.18 10:00:00 am  1.24  4.12  0.88 0.08 0.55  0.02  6.88

9:45:00 am  0.04  0.52 2.93 0.04  2.70  1.70  7.93 10:40:00 am  1.03 3.86 0.96 0.15  0.51  0.03 6.54

10:50:00 am  0.27 1.24  2.18 0.84  4.24  3.45  12.22 11:45:00 am  1.47 3.88 2.25  0.14  0.76 0.04  8.55

11:10:00 am  0.41  1.93 0.19 4.85  1.67 9.04 12:00:00 pm  0.89 2.30  1.19 0.19 0.37 4.93

11:35:00 am  0.12 0.90  1.53 0.24  3.29 2.78 8.86 12:30:00 pm  1.98 4.43 2.86 0.27 0.76 0.02  10.33

12:10:00 pm  0.06 0.85  1.65  0.12  2.87 1.21  6.76 1:00:00 pm  0.59 2.89 1.30  0.33 5.11

12:50:00 pm  0.04  0.53 0.69 0.20  2.63 1.92 6.00 1:15:00 pm  1.55  3.69 2.02  0.49 0.02  7.76

1:00:00 pm  0.04  0.44  0.56 0.15  2.67 2.30  6.15 1:45:00 pm  2.57 3.12 1.71  1.06 0.80  0.02  9.27

1:35:00 pm  0.69 0.94  0.10  3.53 2.80  8.06 1:55:00 pm  3.00  2.26 1.30  0.04  0.33 0.04  6.96

2:00:00 pm  0.04  0.26 0.67 0.15  2.81  2.11  6.04 2:45:00 pm Via Cambridge High 3.96 9.51  3.49 8.65  1.78 0.55  9.51  0.06 27.08

2:20:00 pm  0.02 0.22  0.86 0.22  5.73 13.02 20.06 2:55:00 pm  3.26 2.63 1.70  0.04  0.33 7.96

3:20:00 pm Via Cambridge High 0.03 0.23 1.14  8.37 0.00  0.26 9.55  1.95  13.15 3:30:00 pm  5.47 21.78 8.65  0.90  1.47 0.02  38.29

4:10:00 pm  0.47 1.31  0.02  4.61  1.80  8.22 4:15:00 pm  3.00  2.78 1.52  0.30  7.59

4:25:00 pm  0.07 0.04  0.67 0.04  3.74  0.78 5.33 4:25:00 pm  3.37 10.76 7.51  0.08 0.51  22.24

4:45:00 pm  0.04  0.04  0.55  0.14  4.06 1.61  6.43 5:10:00 pm  2.92 7.20  5.22  0.14  0.02  15.49

5:25:00 pm  0.04  0.07 0.41  1.74  0.85  3.11 5:15:00 pm  3.26 2.48 1.07 0.04  0.04  6.89

5:37:00 pm  0.18 0.37 2.37 0.43 3.35 5:45:00 pm  3.57 2.51  1.24  0.02  7.33

6:22:00 pm  0.02 0.04  0.53 1.16 0.27 2.02 6:15:00 pm  1.59 1.59 0.37 0.04  3.59
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6:25:00 pm 0.07 0.44 0.78 0.30  1.59 6:30:00 pm 1.49 2.31  0.78 0.04 4.63

7:10:00 pm 0.02 0.02 0.16 0.84  0.45  1.49 7:15:00 pm 1.18 1.18 0.51 0.03 2.90

8:10:00 pm 0.15 1.11  0.33 1.59 8:15:00 pm 1.16 0.98 0.41 2.55

8:30:00 pm (Friday only) 0.38 0.88 0.38 1.63 9:10:00 pm 3.00  0.41  0.52 0.04 3.96

9:25:00 pm (Friday only) 1.75  0.75  0.63 3.13

Summary

1.07 23.76 58.86 4.28 121.37 69.59 278.94 60.33 137.20  52.81 5.79 18.46 0.41  274.99

0.39% 8.52% 21.10% 1.54% 43.51% 24.95% 100.00% 21.94% 49.89% 19.20% 2.10% 6.71% 0.15% 100.00%

 26.88% 22.01%

45.53% 50.75%

20.43% 20.83%

4.78% 4.09%

1.82% 2.17%

0.56% 0.16%

7.16% 6.42%Using it as a local transport Option

Within Hamilton

Cambridge - Hamilton - Cambridge

Leamington - Hamilton - Leamington

Leamington - Cambridge - Leamington - Cambridge

Within Cambridge

Within Leamington
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*Route 20-Cambridge bus timetable updated at 14/Apr/2025 in FY24/25

Flag Color

Continue

Discontinue

New

Cambridge to Hamilton Direction  Bus timetable change after 14/Apr/2025 Hamilton to Cambridge Direction  Bus timetable change after 14/Apr/2025

6:00:00 am  Continue 7:00:00 am  Continue

6:45:00 am  Continue 7:40:00 am  Continue

7:15:00 am  Continue 7:45:00 am  New

7:45:00 am  Continue 7:50:00 am  Discontinue

8:05:00 am  Continue 8:20:00 am  Continue

8:40:00 am  Discontinue 8:40:00 am  Continue

8:45:00 am  New 9:10:00 am   Discontinue

9:00:00 am  Continue 9:15:00 am  New

9:40:00 am  Continue 9:40:00 am  Continue

9:45:00 am  New 10:00:00 am  Continue

10:45:00 am  Discontinue 10:40:00 am  Continue

10:50:00 am  New 11:45:00 am  Continue

11:05:00 am  Discontinue 12:00:00 pm  Continue

11:10:00 am  New 12:30:00 pm  Continue

11:35:00 am  Continue 1:00:00 pm  Continue

12:05:00 pm  Discontinue 1:15:00 pm  Continue

12:10:00 pm  Continue 1:45:00 pm  Continue

12:50:00 pm  Continue 1:55:00 pm  Continue

1:00:00 pm  Continue 2:35:00 pm  Discontinue

1:30:00 pm  Discontinue 2:45:00 pm  New

1:35:00 pm  New 2:55:00 pm  Continue

2:00:00 pm  Continue 3:30:00 pm  Continue

2:20:00 pm  Continue 4:15:00 pm  Continue

3:20:00 pm  Continue 4:20:00 pm  Discontinue

4:10:00 pm  New 4:25:00 pm  New

4:15:00 pm  Discontinue 5:10:00 pm  Continue  

4:20:00 pm  Discontinue 5:15:00 pm Continue

4:25:00 pm  New 5:45:00 pm Continue

4:45:00 pm  New 6:10:00 pm  Discontinue

4:50:00 pm  Discontinue 6:15:00 pm  New
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5:15:00 pm Discontinue 6:20:00 pm Discontinue

5:25:00 pm Continue 6:30:00 pm New

5:37:00 pm New 7:15:00 pm Continue

6:15:00 pm Discontinue 7:20:00 pm Discontinue

6:22:00 pm New 8:15:00 pm New

6:25:00 pm New 8:25:00 pm Discontinue

7:10:00 pm New 8:35:00 pm Discontinue

7:15:00 pm Discontinue 9:10:00 pm New

7:35:00 pm Discontinue 9:25:00 pm Continue (Friday only)

8:10:00 pm New

8:30:00 pm Continue (Friday only)
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